Personal Care Preferred Group

Providing support for the comforts of home.

PCPG Employee
Christmas Party
7 p.m., Friday, December 12th

In the next few weeks you will receive
an invitation in the mail to the PCPG
Employee Christmas Party. This annual
event will take place at the Steven Kent
Conference Center on Crater Road

in Petersburg. We do hope you and a
guest will be able to join us this year.
Whether you work for Personal Touch,

Southern Touch or Moore, this event is a

wonderful opportunity to relax and have
fun with your coworkers, celebrate the
holiday spirit and win some fun prizes.
A response card will be included with
your invitation. Please make sure

to return the reply card as soon as
possible, indicating whether or not you
plan to attend. Simply check off Yes,
Attending or No, Not Attending and
state whether you Il be bringing a guest
or not. Then, drop it in the mail. There
will be extra invitations at each of our
of ces, as well. Thanks in advance for
your prompt reply to the invitation,

and we hope to see you there!

Sincerely,
Barb Thurman, Public Relations &
Marketing Director

We d like to welcome our newest
staff member, Elizabeth Libby
Roberts! Libby is the Staf ng
Coordinator at Southern Touch Health
Care Services Lawrenceville Of ce.
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CEO Report

Fall is here, the kids are back in school and we all need to work as much as possible to
prepare for the holiday season.

With the presidential election just around the corner, | want to encourage everyone to get
out and vote. The future of our country is important to all of us and our families.

| would encourage all of our employees to consider direct deposit since it is very
convenient and prevents such things as lost checks in the mail. Call the payroll
department to get the details.

Our company offers health care insurance to our employees and pays 55% of the cost.
The State of Virginia offers health care to your children at no cost to you. | am surprised
why there is not more interest. Contact the Human Resources Department to get more
information.

The holidays are fast approaching — which means that our annual Christmas party will
soon be here! Make plans to attend this year’s Christmas party and be sure to RSVP once
you receive a notice. Keep up the good work!

Sincerely,
John Thurman, CEQ

Discount Tickets to Halloween Haunt at Kings Dominion

As an employee of Personal Care Preferred Group, you are entitled to discounted admission to
Kings Dominions Halloween Haunt. Discount coupons can be picked up at any Personal Touch
Home Care Services, Moore Home Care or Southern Touch Health Care Services of ces.

Through November 1, 2008
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Nighttime activities are not recommended for children under 12 years of age.
Descriptions, dates/times, special events and other information can be found at www.kingsdominion.com.



Employee
Announcements

Photo 1D Badges- Many employees

have not gotten there photo id. We want
everyone to have his or her ID badge by
October 31, 2008. If you have taken your
photo but did not receive yours, there
may have been a problem with the photo
and a new one will be required.

Sexual Harassment Form- for those of
you who have not yet signed the Sexual
Harassment form (you know who you
are) you need to get this done as soon
as possible. All locations have the forms
and if you would like we can even mail
one to your home. Please know that
these forms need to be completed and
turned into HR ASAP.

Automobile Acknowledgement- As you
know Personal Care Aides are no longer
able to transport clients in personal
vehicles. Personal Care Aides may drive
clients vehicles if the employee and the
client have completed an Automobile
Acknowledge Form. The Aide must also
provide a driving record.

BSV and Direct Deposit- Just a reminder
to all employees that we offer direct
deposit and that BSV will be in many of
our locations on the following dates to
open accounts:

October 10 Stony Creek
October 17 Emporia
October 24 Petersburg
November 7 Colonial Heights
November 14 Lawrenceville

November 21 Waverly

Notes from the Human Resources Director

Hello everyone,

We are now on the downside of the year 2008. What an amazing year this has been. | can not
believe we are already preparing for the holidays that are so quickly approaching. Over the course
of this year we have held Personal Assistant training courses in many of our locations and we have
hired many new aides. Congratulations to all who have completed our PCA Course and welcome
to PCPG! Also congrats to those of you who have recently become Certi ed Nursing Assistants!
Way to go!

It is my goal to continue to recruit, train, and retain Nursing Assistants who are in the
pursuit of excellence in their chosen eld. In order to continue to provide quality personal
care we have to all work diligently toward that same goal. | am so proud of the team of
Nursing Assistants that we have here at Personal Care Preferred Group. Many of you have
faced challenges head-on and have overcome them one by one. Some of you are single
mothers raising your children the best way you can and the rest are simply trying to earn
a living. To all of you please note that your caring commitment to your clients does not go
unnoticed and | applaud your efforts.

Please be sure to give special attention to being on time for work, reading the forms and
other documents we send in the mail to you, and of course doing your best for our clients
just as you always do. | have listed on the next few pages other information that you should
be aware of as well; such as photo ID badges, automobile and sexual harassment policies and
a few pointers regarding payday lenders.

As always | am here if you have any HR related questions, concerns or suggestions. | want
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SENIORS. If your client or any other senior is in need of a phone, they can call 1-800-977-
3768 for more information about this program.

So as the days become shorter and the nights colder and our lives grow busier, please stay
focused on the goal, to provide quality personal care, and giving your best in all that you do.
Thank you so much for all your hard work and dedication.

Best,
Lakecia King, Human Resources Director

If you haven t seen our new company website, check it out!
WWW.PCPGONLINE.COM
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